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A MESSAGE FROM THE DIRECTOR

The Master of Urban Innovation (MUI) aims to educate and train the next generation of
city builders and leaders. With a strong focus on urban economic development and
governance, our program is uniquely designed to be interdisciplinary, integrating thought
leadership and insights from urban studies, political science, geography, planning, public
policy, management, and innovation systems.

Central to the MUI program is experiential learning, including providing our students with
internship opportunities. Internships mark the start of our students’ careers and
professional journeys and provide students with real-world experience. To ensure our
students are well prepared, we instill students with the knowledge, skills and training
necessary to solve problems and contribute meaningfully in the workplace.

Our students are passionate about cities. They come from diverse backgrounds ranging
from business and planning to urban studies and architecture. They have a strong desire
to bring fresh, creative and innovative strategies, solutions and perspectives to pressing
urban challenges.

We hope that you will enjoy learning more about the work our students undertook during
their internships. And, we hope you will engage with the MUI program and our students!

Sincerely,

Z%

Tara Vinodrai

Professor and Director

Master of Urban Innovation

Institute for Management & Innovation




ABOUT US

UNIVERSITY OF TORONTO

The University of Toronto is Canada’s leading institution of
learning, discovery, and knowledge creation, and is one of
the world's top research-intensive universities. Students
have the opportunity to learn from and work with
preeminent thought leaders through its multidisciplinary
network of teaching and research faculty, alumni, and
partners.

INSTITUTE FOR MANAGEMENT & INNOVATION

The Institute for Management and Innovation inspires leaders to close the innovation gap
through our six world-class master’s programs and our research and innovation hubs.

Students thrive in our experiential learning environment, bolstered by powerful
partnerships, our culture and values, and our connections within the University of Toronto
ecosystem.

Studying at the Institute for Management and Innovation is unlike studying anywhere else.
Our community is built on inclusivity and diversity of people, thought and experience. You'll
be welcomed by a dedicated team of staff and faculty who are here to support your lifelong
learning.

We inspire transformational thinking and collaboration, integrating people, place and
purpose. Our students, faculty and researchers come together to build leaders and
knowledge that harness innovation and apply it in ways that will create a positive impact for
people and communities everywhere.

We can help open the door to the world for you.

.,‘_. Institute for Management & Innovation

MISSISSAUGA
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The Master of Urban Innovation Program includes a 4-month work placement, in which
students contribute their knowledge, skills and experience in a workplace setting.
Through their internship, students provide organizations with fresh perspectives,
innovative ideas and enthusiasm to learn.

The Master of Urban Innovation program thanks all our employers and partners who
worked with us to create meaningful opportunities for our students. These experiences
provide an important foundation for our students as they launch their careers and work
to make positive change in cities, industry, and communities.

i
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PROFILE

BEN CHHIBA

SPECIAL SKILLS & ACHIEVEMENTS

¢ Strong public speaking and leadership skills (Toastmasters, SWMP recruiting - Lecture Talks,
provincial election campaign team leadership)

* Experience managing $450K+ service business through the StudentWorks Management Program
(SWMP). Won Silver Operator of the Year, 2" overall business Canada-wide

* Proficient in municipal governance research, stakeholder engagement, and policy analysis

EDUCATION

e Master of Urban Innovation, University of Toronto, Class of 2026
* Honours Bachelor of Arts in Political Science and Philosophy, Wilfred Laurier University, Class of 2024

RELEVANT EXPERIENCE
Media Relations Intern, City of Mississauga
e Supported development of a multilingual media engagement strategy
¢ Conducted cross-country municipal interviews on ethnic media partnerships
* Organized and helped facilitate community outreach events and pilot projects, including the city's first
Multilingual Media Spokespersons roster
Case Competition Finalist & Winner - Toronto Region Board of Trade + University of Toronto (2025)
¢ Co-developed a policy proposal addressing the Toronto region’s industrial land scarcity, with a focus
on preserving employment lands critical to Ontario’s economic future
* Designed a centralized data platform strategy to identify and prioritize critical industrial parcels
* Delivered a live presentation with Q&A before Board of Trade executives, industry professionals, and
academic evaluators
* The team won the competition; the proposal was formally recognized for its innovation and relevance
to real-world planning challenges
Franchise Operator - StudentWorks Management Program
* Managed sales, marketing, hiring, and operations for residential service business (window cleaning)
* Generated over $150K in revenue annually over 3 years
* Trained and led a team of over a dozen employees while overseeing quality control and client
satisfaction

PERSONAL INTERESTS

* Enjoy strength training, golf, and hiking with my dog (Gracie)



Y INTERNSHIP SUMMARY

BEN CHHIBA

MEDIA RELATIONS INTERN, CITY OF MISSISSAUGA
INTERNSHIP DESCRIPTION

* Researched and drafted the first citywide strategy for strengthening partnerships with multicultural
media outlets

e Conducted interviews with staff from major municipalities across Canada to gather comparative
insights

e Coordinated a roundtable with non-English language media to inform policy development

* Contributed to communication materials for internal and external stakeholders

* Prepared briefing notes, presentation materials, and synthesized qualitative data for city staff

* Supported the city's broader work on inclusive engagement and public service delivery

WHAT | LEARNED

My internship at the City of Mississauga deepened my understanding of how local governments can
build more inclusive communication systems, particularly in linguistically diverse cities. | developed
skills in stakeholder engagement, qualitative research, and strategy development, and gained a
clearer sense of how to balance operational goals with community impact. | also learned how to
navigate a fast-paced government environment and contribute meaningfully to cross-departmental
initiatives.

MY ADVICE FOR FUTURE STUDENTS

Take ownership of your projects and don't be afraid to ask questions early and often. Build
relationships across the organization—everyone brings a different perspective, and you'll gain much
more from your placement if you stay curious and involved. Your supervisors want to see you grow,
so bring your ideas forward and stay open to feedback.




PROFILE

- ISABELLA CREMENO

SPECIAL SKILLS & ACHIEVEMENTS

e Advance knowledge in economic and community development, city policy and urban social science

* Experienced in qualitative and quantitative research methods, policy and research report writing, and
presentation preparation

e Technical abilities in the data and mapping software, ArcGIS, Tableau, and Power Bl

* Professional experience in management and administrative roles

e Advance proficiency in the Spanish language

EDUCATION

¢ Master of Urban Innovation, University of Toronto, Class of 2026
* Bachelor of Arts, Anthropology, Minor in Critical Race and Ethnic Studies and Spanish, Studies. John’s
University

RELEVANT EXPERIENCE

Summer Research Intern, Centre for Urban Environments, University of Toronto
* Conducted a jurisdictional scan and literature review of 10 data indexes, mapping social determinants
of health to provide recommendations for the City of Mississauga’s Healthy City Strategy
* Prepared a report and presentation of findings for city staff members
¢ Developed technical skills in urban public health research methods and ArcGIS
e Broadened skills in project management applications
Case Competition, Toronto Board of Trade
e Competed in a case competition and placed among the top teams for the Toronto Board of Trade to
address the issue of protection for employment lands in Ontario
* Researched methods to preserve employment lands among new housing developments
* Created a plan for a pilot relocation program to prioritize the employment lands their essential
businesses
* Developed and presented findings to a panel of judges from the Toronto Board of Trade
Jurisdictional Scan, University of Toronto
* Worked with a team to research global public engagement methods in Al governance across different
jurisdictions for a client of Mississauga City Staff
¢ Worked with the client to tailor research to the city’s needs in Al governance and presented findings to
the City of Mississauga
* Applied findings and client feedback to a final Jurisdictional Scan report

PERSONAL INTERESTS
e Cooking
* Football




INTERNSHIP SUMMARY

ISABELLA CREMENO

RESEARCH INTERN, CENTRE FOR URBAN ENVIRONMENTS
INTERNSHIP DESCRIPTION

Received the Centre of Urban Environment Award for independent research in urban environment
studies

* Developed a research study that explores and evaluates data index tools and methods to map the
social determinants of health in Mississauga to provide recommendations for the City of
Mississauga’s Healthy City Strategy

* Prepared a report and presented key findings and recommendations to Mississauga city staff to
inform the city’'s Healthy City Strategy

* Attended biweekly meetings with the project supervisor and City staff to update progress

WHAT | LEARNED

Working with the CUE has taught me a lot about professional research for client needs. Technical
abilities | learned over the summer include developing literature review protocol, map creation in
ArcGIS, and project management. Outside of the technical skills, | learned about collaboration
between research, policy, and communities. In addition to my project, | had the opportunity to assist
the Prevent Diabetes Save Lives lab in the organization of two diabetes screening events in Brampton
and Mississauga. With this lab, | learned how to navigate stakeholders who have different goals and
needs for the project. My internship this summer made me a more technical and professional
researcher with skills | will be able to apply after graduation.

MY ADVICE FOR FUTURE STUDENTS

The biggest piece of advice | can give is to apply what you learn in your courses and PD to your
internship. | never used ArcGIS until MUI had a PD teaching basic skills in the software. Because of the
PD, | was able to add ArcGIS to my resume and apply it to my internship. In my work with the Prevent
Diabetes Save Lives Lab, | was the only one on the team with this skill, and | got the opportunity to
take a more leadership role through the development of my map for this project. MUI coursework,
like the jurisdictional scan and policy writing assignments, as well as the PDs in professional writing,
helped me write my research report and tailor it to a city audience.




PROFILE

SPECIAL SKILLS & ACHIEVEMENTS

Research skills: Quantitative and qualitative analysis, policy research, jurisdictional scan,
environmental project management

* Experienced in planning, zoning, site reporting, policy briefing and tackling policy challenges and
solutions regarding EV and CAV implementation

e Technical Skills: Adobe, Canva, GIS, MS Office (Word, Excel, PowerPoint)

* Professionally experienced with stakeholder engagement, human resources, service delivery, and
project planning through working full-time with the University of Toronto’s Student Union

EDUCATION

¢ Master of Urban Innovation, University of Toronto, Class of 2026
* Honours Bachelor of Arts, Environmental Management, Human Geography, Sociology, University of
Toronto, Class of 2024

RELEVANT EXPERIENCE

Master-Level Policy Advisor, Ontario Ministry of Transportation, Emerging Technologies Office
e Supported policy research and development on Connected and Automated Vehicles (CAV),
Automated Commercial Motor Vehicle (ACMV), Advance Driving Assistance Systems (ADAS), vehicle
electrification, and micro-mobility
* Conducted jurisdictional scan on driver's education and training on CAVs, presented findings to the
Transportation Policy Branch
* Supplied team regularly with media scan on transportation news updates
Vice President Internal (Elect), University of Toronto Mississauga Students’ Union
e Elected with 1,122 individual votes, with the highest (52%) rate of vote turnover, represented over
16,000 constituents at the University
* Served as Chief Human Resources Officer (CHRO), supervised and led over 35 hiring processes,
enhanced productivity and provided more job opportunities in the Union
* Served as the Chief Financial Officer (CFO), oversaw $8,000,000 in reserve and operational budget,
passed financial audits during the Annual General Meeting (AGM)
* Served as the Chief Operating Officer (COO), led the team to a triple increase in the sponsorship
amount of $52,000, coordinated stakeholder discussions to increase student services, including
UTMSU micro-mobility program, student centre expansion planning

PERSONAL INTERESTS

e Exploring cuisines, travelling, learning different languages

* Competitive swimming and Chinese calligraphy m



INTERNSHIP SUMMARY

JOHN.LIANG

MASTER-LEVEL POLICY ADVISOR, MINISTRY OF TRANSPORTATION
INTERNSHIP DESCRIPTION

* Supported policy research and development on Connected and Automated Vehicles (CAV),
Automated Commercial Motor Vehicle (ACMV), Advanced Driving Assistance Systems (ADAS), vehicle
electrification, and micro-mobility

* Conducted a jurisdictional scan on driver’s education and training on CAVs, presented findings to the
Transportation Policy Branch

* Supplied the team regularly with media scans on transportation news updates

WHAT | LEARNED

My co-op with ETO has been eye-opening, especially in seeing how other jurisdictions adapt driver
training and licensing reforms for vehicle automation. It has given me more perspectives on how
transportation policy directly impacts road safety, accessibility, and public trust in emerging vehicle
technologies. Being part of these conversations and projects has made my job very meaningful, from
work that not only shapes the future of transportation to bring potential benefits to the society by
promoting a safer, smarter, and more inclusive transportation system. This role also gave me
practical experience with how provincial policy is developed and approved by understanding the

steps involved in research, recommendation, collaboration, and securing approvals within
government.

MY ADVICE FOR FUTURE STUDENTS

Always ask questions, take initiatives and diverse tasks, and do not underestimate how valuable your
first year courses can be in preparing you to succeed in your internship and career.




PROFILE

J KAMRYN ELSON-ELLIOTT

SPECIAL SKILLS & ACHIEVEMENTS

* Passion for studying policymaking, transportation, and community wealth-building

¢ Strong communication, organization, and time management skills grown through experience working
in public service at the municipal, regional, and provincial level

* Experienced with handling qualitative and quantitative data through data collection, analysis, and
visualization

¢ Strong self-management skills through working in a team and independently

* Technical skills in Microsoft Office, Adobe lllustrator, Adobe Photoshop, and ArcGIS

* French Immersion Certificate

EDUCATION

* Master of Urban Innovation - University of Toronto, Class of 2026
¢ Bachelor of Environmental Studies in Urban Planning, Honours, Minor in Sociology - University of
Waterloo, Class of 2024

RELEVANT EXPERIENCE

Policy and Programs Assistant, Ministry of Transportation
* Led a group research project on Artificial Intelligence (Al)
* Conducted a jurisdictional scan on global trends and challenges for Al implementation
¢ Researched labour and skill challenges in Ontario’s rail sector
¢ Strengthened quantitative and qualitative research skills
e Improved professional communication through writing reports, briefing materials, and delivering
presentations
Student Consultant, Case Competition, Protecting Employment Lands in the Toronto Region
¢ Conducted research on repurposing developed land, and analyzed vacancy rates of existing
employment buildings
* Designed an aggregate dashboard to track available land for redevelopment viability related to
housing, industrial activity, and brownfields
* Designed a business survey based on NAICS codes for relocation and intensification
Sustainability Plan Assistant, University of Waterloo and Caivan Communities Partnership
* Analyzed transit, environmental, and regional policies to ensure the project aligned with the Town of
Perth's values
e Evaluated the pre-existing sustainable practices through an environmental, transportation, and
demographic lens
¢ Collaborated with classmates to maintain, adjust, and adapt to client feedback
* Presented feasibility report of Caivan Communities’ project proposal

PERSONAL INTERESTS



POLICY AND PROGRAM ASSISTANT, MINISTRY OF TRANSPORTATION
INTERNSHIP DESCRIPTION

Researched Ontario’s rail sector labour constraints

* Led research on Al usage in various organizations and governments

¢ Conducted several jurisdictional scans to compare other cities, provinces, and organizations on
various transportation and Al-related case studies

* Facilitated project and team meetings and kept detailed meeting notes

* Presented key findings on various transportation projects

* Provided recommendations on how Ontario can improve jobs in specific industries

* Assisted in the preparation of slide decks and strategies to be reviewed by the Assistant Deputy
Minister

e Observed various transportation-related projects to identify learning opportunities

WHAT | LEARNED

My time at MTO taught me that provincial-level initiatives have many moving parts. They require
extensive collaboration and communication, not just between different teams within an office but
also across the entire branch. There's a constant back-and-forth and editing process with upper
management, where documents may be reviewed several times before final approval. | learned that
even after a long period of work, projects can change direction or be halted completely to prioritize
new initiatives due to recent events. | had the opportunity to observe how various sectors, such as
marine, air, rail, and logistics, function as they create and amend strategies. | learned that
comprehensive background research is essential for creating effective policies, as the ministry prides
itself on making information-based decisions. | also realized that policy has both direct and indirect
impacts, affecting not only transit-specific jobs but also the essential services that rely on them.

MY ADVICE FOR FUTURE STUDENTS

My advice for future MUI students is to stay curious and always ask questions. The public sector,
especially at the provincial level, can seem intimidating, but it's full of passionate people who are
genuinely willing to help. Many employees love to discuss their work and are happy to provide or
involve you in new learning opportunities. Secondly, don't hesitate to reach out to different teams or
branches, even if it's just for an informational interview, as this can open doors to unexpected
interests and connections.




PROFILE

SPECIAL SKILLS & ACHIEVEMENTS

Effective communication skills demonstrated through writing jurisdictional scan report, policy report,
briefing notes, and research papers, and presenting to executives, city staff, and academic audiences

* Well-developed qualitative research skills, including literature reviews, designing and conducting
interviews, and thematic analysis

* Proven project management abilities demonstrated through coordinating events, managing research
timelines, and leading cross-departmental collaboration

* Placed 2™ out of 40+ global teams at the 2025 Global Learning Case Competition for proposing the
use of Al to support higher education in conflict zones

e 2025 Ontario Graduate Scholarship ($15,000); 2024 MUI Entrance Scholarship ($3000)

EDUCATION

* Master of Urban Innovation, University of Toronto, Class of 2026
* Bachelor of Science (Human Kinetics), University of Guelph, Class of 2017

RELEVANT EXPERIENCE

Research Assistant - University of Toronto
* Conducted qualitative research on Toronto’s Al cluster to determine its current stage of development
and areas for policy and entrepreneurial support
* Designed interview questionnaires, conducted 15+ stakeholder interviews, and synthesized findings
from 20+ interviews to develop key insights for the final report
* Managed research timeline, led outreach for recruiting participants, performed literature review, and
supported presentations to academic and industry audiences
Jurisdictional Scan, City of Mississauga
¢ Collaborated in a 4-member team to conduct a global jurisdiction scan of municipalities and countries
engaging the public about Al policies
* Provided findings to city staff through a 10-minute PowerPoint presentation, and a 15-page report,
including implementable steps tailored to City of Mississauga
Research Assistant- University of Toronto
* Reviewed nine documents by the Institute on Municipal Finance and Governance (IMFG) on the role of
municipalities in policy areas, ie) transportation and economic development
* Created a 24-page document providing a short summary of main insights from each report and a
series of summary section highlighting key themes across the nine documents
¢ Conducted media scan on housing and regional economic development in the Greater Vancouver and
Greater Victoria Area; compiled in a concise 2-page document

PERSONAL INTERESTS



INTERNSHIP SUMMARY

KATYA BHADA

RESEARCH ASSISTANT, UNIVERSITY OF TORONTO
INTERNSHIP DESCRIPTION

Conducted qualitative research and completed a final report on the emergence and current state of
Toronto's Al cluster

* Performed literature review to support presentations to academic researchers and senior executives
in supporting organizations

e Created interview questionnaires and led interviews with key stakeholders from the industry,
government, and support organizations

* Built connections through events and professional networks to identify potential participants and
schedule interviews

e Create and manage an Excel tracker to monitor outreach efforts and interview progress

WHAT | LEARNED

| strengthened my qualitative research skills, specifically the ability to ask impromptu questions
through careful preparation and active listening. | also learned that persistence and relationship-
building are often essential for moving research forward, especially when trying to reach busy
professionals. This meant taking the initiative to expand my professional network and attending
events to identify potential participants. Most importantly, these interviews deepened my
understanding of how Al relates to urban economic development. It highlighted the need for timely
policy responses and strategic collaboration among local and regional actors to support the growth of
this rapidly evolving sector.

MY ADVICE FOR FUTURE STUDENTS

Stay curious! Do your research, but come with an open mind. Qualitative research gives you a
valuable chance to learn directly from experts. Hearing firsthand about their experiences, challenges,
and insights brings a level of depth that online texts may not capture. These conversations help
reveal the real-world context behind policies, decisions, and industry trends, making your research
more meaningful.




PROFILE

SPECIAL SKILLS & ACHIEVEMENTS

* Experienced in designing and developing compelling content for marketing campaigns

* Proven customer service and sales skills acquired through diverse public-facing roles

e Well-versed in urban governance and political dynamics through undergraduate studies in political
science

e Passionate about ethics and adept at analyzing complex problems, grounded in a background in
philosophy

EDUCATION

e Master of Urban Innovation, University of Toronto, Class of 2026
¢ Bachelor of Arts in Political Science and Philosophy, University of Western Ontario, 2024

RELEVANT EXPERIENCE

Marketing Intern, Veles Construction Ltd.
* Developed a new home maintenance subscription service to expand the customer base
* Designed cohesive digital and print marketing materials for construction services
* Collaborated with a small team to generate creative ideas to promote service offerings
* Researched and identified possible government programs and funding opportunities to support
future business goals
Case Competition, Toronto Region Board of Trade
e Competed in a case competition focused on providing strategies to protect employment lands
¢ Collaborated with my team to develop a solution that maximized employment land usage while
leaving room for new housing opportunities
* Presented our solution to subject matter experts at the Toronto Region Board of Trade
Jurisdictional Scan, City of Mississauga
¢ Conducted research on internal artificial intelligence policies in local government
* Completed a written report on best practices for Al use for government employees
* Presented findings to staff at the City of Mississauga

PERSONAL INTERESTS

* Dedicated to inspiring and mentoring young minds and have worked with youth in various capacities
for over 8 years
* Avid follower of politics and how political decisions shape our communities and lives




MARKETING INTERN, VELES CONSTRUCTION LTD.

INTERNSHIP DESCRIPTION

Researched and developed a home maintenance subscription service to attract new customers and
expand Veles Construction’'s market reach

Collaborated in brainstorming new sustainability initiatives and government programs to support the
company'’s green values and long-term goals

Assisted in the design of marketing materials promoting both new maintenance offerings and
construction services

Developed slogans and crafted content to strengthen social media strategies and branded messaging
Planned and mapped efficient door-to-door distribution routes for home maintenance marketing
campaigns

WHAT | LEARNED

As a Marketing Intern at Veles Construction Ltd., | developed skills in crafting messaging that
resonates with diverse audiences while reflecting the company’s commitment to sustainability and
innovation. The small business environment encouraged me to work independently, take initiative,
and apply creative problem-solving to achieve project goals. | also gained valuable insight into the
pivotal role government programs and grants play in driving small business growth. Throughout the
internship, | strengthened my communication and presentation abilities by delivering team
presentations and producing clear, engaging materials for customer audiences.

MY ADVICE FOR FUTURE STUDENTS

My advice to future students is to embrace the learning opportunities your internship offers, even if
they differ from what you initially expected. There is immense value in experiences that push you
outside your comfort zone. | also encourage you to take an interest in the work of others within your
organization. | gained valuable insights into graphic design, business operations, and sustainable
practices like carbon accounting simply by listening to my fellow interns.




PROFILE

ELVINSEKHON

SPECIAL SKILLS & ACHIEVEMENTS

e Excellent at communication and time management within a team setting through working as a sales
associate at Footlocker & working as a program coordinator at Bhive

e Skilled at managing multiple tasks and thriving in high-pressure situations, as demonstrated during
the jurisdictional scan for the City of Mississauga, where | prepared presentations, posters, and
reports using tools such as Microsoft Office, Prezi, Canva, and social media platforms

* Experienced in leading initiatives to reach set guidelines and goals, as demonstrated through being a
sales associate at Foot Locker, where | consistently achieved and exceeded monthly sales targets

EDUCATION

* Master of Urban Innovation, University of Toronto, Class of 2026
* Honors Bachelor of Arts in Global Health, York University, Class of 2024

RELEVANT EXPERIENCE

Bhive, Program Coordinator
* Maintained accurate program records by capturing participant milestones, session attendance, and
feedback, supporting data-driven program improvements.
¢ Assisted with project and program planning by developing and managing detailed activity lists,
schedules, and timelines, ensuring efficient workflow.
e Communicated proactively with team members and stakeholders to align expectations and provide
timely updates, fostering collaboration and smooth operations.

Toronto Region Board of Trade Case Competition, Competitor
* Participated in a regional case competition focused on employment land policy in the Toronto region.
¢ Collaborated with a team to develop innovative policy, program, and partnership solutions to protect
and enhance employment lands.
e Conducted research on land use planning, economic development, and stakeholder engagement
strategies.
* Presented proposals to a panel of industry experts and urban policy leaders.

PERSONAL INTERESTS

* Video games, anime, basketball, golf and hockey




INTERNSHIP SUMMARY

KELVIN SEKHON

PROJECT ASSISTANT, ONTARIO MINISTRY OF AGRICULTURE, FOOD,
AND RURAL AFFAIRS

INTERNSHIP DESCRIPTION

Scheduled one-on-one meetings with cohort participants to understand their needs and goals
Maintained communication with participants, mentors, coaches, and guest speakers

Updated CRMs and databases with program progress, attendance, and feedback

Supported onboarding, ensuring timely access to tools, spaces, and resources

Assisted in event planning, logistics coordination, and smooth session execution

Collected and organized data to contribute to program outcome reporting

WHAT | LEARNED

During my internship | learned how to coordinate programs effectively by engaging with diverse
stakeholders, from participants and mentors to managers and internal staff. Balancing tasks such as
scheduling meetings, maintaining accurate records of our cohort, and troubleshooting technical
issues taught me how to manage my time efficiently. Updating CRMs, supporting onboarding, and
contributing to event execution. Through this internship | felt that it had strengthened my
organizational skills. Being that this was my first ever time working in an office environment | truly
saw what collaboration was first had and how many working pieces there are within an organization
such as Bhive. Overall | found this internship to be like no other, BHive provided me with invaluable
hands-on experience, professional growth, and a deeper understanding of how successful programs
are delivered and maintained.

MY ADVICE FOR FUTURE STUDENTS

Simply do not be afraid to ask questions or make mistakes as everyone is learning along the way. Be
proactive in seeking clarity, as it helps you work more efficiently and confidently for future projects.
Take the opportunity to connect with colleagues, build relationships, and learn from their
experiences to continue to help you grow as a person. Lastly, develop the ability to stay organized
especially when working within a fast pace environment.




PROFILE

| LEWEIGAO

SPECIAL SKILLS & ACHIEVEMENTS

* Academic and professional expertise in land use planning, spatial data analysis, and urban-related
policy research, developed through the MUI program and internship with MMAH

e Extensive experience in designing and executing both qualitative and quantitative research projects
from inception to publication, developed through academic research experiences and government-
and industry-led projects, including the publication of a peer-reviewed journal article

* Skilled in stakeholder engagement and professional communication, including preparing briefing
notes, decks, and research reports, developed through internships, collaborative projects, and
competitive case competitions

EDUCATION

* Master of Urban Innovation, University of Toronto, Class of 2026
* Honours Bachelor of Science in GIS, Human Geography and Mathematics, University of Toronto

RELEVANT EXPERIENCE

Planning Assistant, Provincial Land Use Plans, Ontario Ministry of Municipal Affairs and Housing
e Supported the 10-year review of the Greenbelt Plan by updating performance indicators and
assessing policy effectiveness
e Conducted jurisdictional scans and reviewed municipal planning documents to evaluate alignment
with provincial land use frameworks
* Coordinated cross-ministry work with other departments; prepared briefing materials outlining policy
options and risks
Data Analyst, Maximum City
e Designed and deployed surveys using ArcGIS Survey123 to collect youth engagement data for major
sports events
* Analyzed spatial datasets and developed interactive dashboards in ArcGIS Dashboard and Experience
Builder
* Developed web maps and produced visual reports for public engagement and social media
Student Research Leader, Research Opportunity Project, University of Toronto Mississauga
e Led a study on the spatial distribution of food deserts in Mississauga, developing regression models
to analyze food price indices
e Conducted field data collection and built a business inventory of healthy food retailers
e Co-authored a peer-reviewed journal article (Urban Science, 2025) and developed an ArcGlIS story
map and poster to showcase the results at the university's research fair

PERSONAL INTERESTS

* Exploring cities, especially bookstores and laneways



INTERNSHIP SUMMARY

| LEWEI GAO

PLANNING ASSISTANT, MINISTRY OF MUNICIPAL AFFAIRS & HOUSING
INTERNSHIP DESCRIPTION

e Supported the 10-year review of the Greenbelt Plan by updating performance indicators and
synthesizing findings for senior planners.

¢ Conducted jurisdictional scans and policy reviews of municipal planning documents to assess
alignment with provincial land-use instruments and identify implementation issues.

* Explored intergovernmental policy questions, clarifying how federal jurisdiction interacts with
provincial land-use policy and assessing coordination mechanisms and potential land-use conflicts

¢ Participated in multi-ministry collaboration, prepared briefing notes and decks outlining policy
options, risks, and implementation considerations.

WHAT | LEARNED

Over the term, | gained a much clearer view of how the provincial planning system is structured—how
frameworks, policies, and guidance connect to day-to-day planning work. In particular, | developed a
deeper understanding of how provincial policy, municipal implementation, and federal jurisdiction
intersect in practice, where they align, and where tensions typically arise. Through working on several
cross-ministry tasks, | learned to coordinate timelines, reconcile perspectives, and keep work moving
under practical constraints. At the same time, exposure to different types of tasks strengthened my
skills in a well-rounded way: beyond policy review and data analysis, | improved how | collaborate in
teams, organize tasks, and take early-stage leadership by facilitating discussions, shaping work plans,
and coordinating deliverables.

MY ADVICE FOR FUTURE STUDENTS

The internship application period is the busiest time of the first year, so start early: identify target
roles and sectors before the winter term and scan the skills and policy context they require.
Everyone's application direction and strategy are different, but carefully tailoring your resume is
definitely important, don't think that tailoring your resume is a waste of time. A carefully tailored
resume can greatly increase your chances of getting an interview, save you time, and give you
confidence. After you start your internship, remember to work not only harder but smarter. Finally,
don't wait for work. If you've finished your assigned tasks and there’s nothing else in your queue,
don't wait, talk with your supervisor and colleagues and proactively ask for work.




PROFILE
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SPECIAL SKILLS & ACHIEVEMENTS

Passionate about sustainable cities, mobility, and public space design, with academic background in
architecture, GIS, and urban innovation

e Skilled in mapping, visualization, spatial data analysis, and front-end web development, bridging design
and data to inform urban decision-making

e Active community participant, contributing to events like Jane’s Walks and knowledge sharing, making
complex urban research more accessible to broader communities

e Effective communicator and team collaborator with cross-disciplinary teams

EDUCATION

* Master of Urban Innovation, University of Toronto, Class of 2026
e Bachelor of Arts, Architectural Studies, Minor in GIS, University of Toronto, Class of 2024

RELEVANT EXPERIENCE

Micro-Mobility Assistant, City of Mississauga
* Conducted monthly audit and applied KPI metrics to evaluate providers’ service levels
* Analyzed trip patterns and utilized trip data to inform the review, adjustment, and optimization of over
600 parking station locations across the City
¢ Participated in Public Information Centre events and community events to gather resident feedback and
incorporating input into program planning
Mapping & GIS Research Assistant, University of Toronto
* Analyzed and organized urban datasets and producing corresponding maps to support research on
various urban issues such as housing and transportation
* Developed interactive maps and data visualizations using QGIS and JavaScript libraries to enhance the
accessibility of urban research through the School of Cities website
* Designed diagrams and visualizations to enhance storytelling of various projects
» Utilized Python for spatial data analysis, mapping and data visualization
Public Space Design & Build, The Bentway
¢ Designed and built modular furniture sets with fabrication as a vital part of The Bentway's public space
and events under the Gardiner Expressway with teammates
¢ Consulted and collaborated with accessibility consultants and structural engineers for enhanced user
experience, accessibility and safety
* Demonstrated project management skills

PERSONAL INTERESTS

* Tennis, running, badminton, photography
* Making coffee and working as a barista




MICRO-MOBILITY ASSISTANT, CITY OF MISSISSAUGA

INTERNSHIP DESCRIPTION

e Supported the coordination and monitoring of the City's Shared Micro-Mobility Program,
collaborating with service providers to maintain quality and accessibility

¢ Conducted monthly audit and applied KPI metrics to evaluate providers' service levels

* Analyzed trip patterns and utilized trip data to inform the review, adjustment, and optimization of
over 600 parking station locations across the City

* Participated in Public Information Centre events and community events to gather resident feedback
and incorporate input into program planning

* Researched and compiled a report on key considerations for designing and sustaining a publicly
owned bike share model in suburban settings

WHAT | LEARNED

This internship gave me a deeper understanding of how micro-mobility systems work in cities - both
in daily operations and in long-term policy planning. | learned how to turn trip data into real, on-the-
ground improvements, such as relocating a parking station to make it safer and easier to use. | also
saw how essential it is to balance technical planning with listening to the people who actually use the
service. Community engagement is what makes the system work for everyone. | also came to
appreciate the importance of working across departments and with external partners, bridging
planners, service providers, and residents to build a shared vision for sustainable mobility. Along the
way, | developed political awareness, recognizing that different wards and neighbourhoods have
different priorities and expectations for how the program should run and how parking models should
work.

MY ADVICE FOR FUTURE STUDENTS

Be curious and ask questions, even about the small details - they often matter the most. Take the
time to meet people from different teams, because micro-mobility work involves planning, mapping,
operations, and community outreach all at the same time. When working with data, remember that
the numbers represent real people’s trips and choices; grounding your analysis in lived experiences
will make your recommendations more relevant and impactful. And don't be afraid to step into
community-facing roles - those conversations can be the most eye-opening part of the job.



PROFILE

MICHAEL ABEGAZ

SPECIAL SKILLS & ACHIEVEMENTS

e Completed a well-rounded education in economics that included both quantitative research and
qualitative studies in socioeconomic history and theory

e Comprehensive software skills in MS Office, Google Suite, SAS, R and STATA

* Well-developed interpersonal skills in both teamwork and with clients

* Experienced with quantitative data analysis and statistical research methods

e Adept at critical thinking and applying intuitive solutions to complex problems

EDUCATION

e Master of Urban Innovation, University of Toronto, Class of 2026
* Honours Bachelor of Arts, Financial & Business Economics, York University, Class of 2024

RELEVANT EXPERIENCE

Summer Student - Strategy & Innovation, City of Markham
e Spearheaded research and analysis of development application workflows to support process
optimization initiatives.
¢ Collaborated with project managers to document procedures, draft meeting agendas/minutes, and
develop informative presentations.
* Monitored key application indicators and provided actionable insights aiding strategic project
delivery.
Teller, Calforex Currency Exchange
* Maintained comprehensive knowledge of Canadian FINTRAC law and current relevant government
sanctions in order to abate money laundering and terrorist financing activities
* Kept accurate balances of 10+ foreign currencies at all times while handling 40+ transactions daily
¢ (Collected client information to be submitted to CRA for compliance purposes
Bookkeeper/Administrator, Darkroom Media
e Used Google Suite to provide streamlined bookkeeping services, maintain client lists and budgets,
and prepare invoices
* Coordinated with clients by responding to phone and email inquiries and setting up appointments

PERSONAL INTERESTS

e Practicing bass guitar, exploring and cataloguing all kinds of music
* Reading, sustainable fashion, model-building, history and culture deep-dives



INTERNSHIP SUMMARY

MICHAEL ABEGAZ

SUMMER STUDENT, STRATEGY & INNOVATION, CITY OF MARKHAM
INTERNSHIP DESCRIPTION

Assisted the Strategy & Innovation Team in refining development application review processes
through technical analysis and research

e Supported the coordination, documentation, and process improvement efforts tied to development
application projects

* Conducted research on emerging project management principles, planning, and development issues

* Analyzed and reported on application indicators, and helped prepare meeting agendas, minutes, and
presentations

* Collaborated with project managers to tackle real-time challenges, synthesize findings into actionable
insights, and help shape strategic improvements

WHAT | LEARNED

During this internship, | deepened my grasp of project management by analyzing development
application workflows and contributing to process improvements. | honed my research and
documentation abilities by conducting jurisdictional scans, tracking process indicators, and preparing
presentations. Working closely with project managers sharpened my communication and
organizational skills, and delivering technical insights built my confidence in synthesizing data into
meaningful recommendations. Ultimately, | gained practical exposure to applying project
management principles in a municipal context, reinforcing my ability to adapt, collaborate, and
deliver results in a municipal environment.

MY ADVICE FOR FUTURE STUDENTS

Don't be afraid to give your perspective on things. While interns are certainly there to learn the ropes,
there is always value in sharing your thoughts as a fresh pair of eyes and an open mind. Also, don't be
afraid to speak up if you feel that you have either too much or too little of a workload. It shows
initiative, and ultimately most workplaces care about ensuring that their interns are able to manage
their time well without sacrificing the quality of their work. Lastly, try to get to know people, you
would be surprised about what kinds of insights people have to share. It always helps to build out
your network, and you can even form some great friendships!



PROFILE

RAMEEL PHILLIPS

SPECIAL SKILLS & ACHIEVEMENTS

Strong foundation in urban development, policy, and sustainability with a historical and geographical

perspective

e Professional experience across multiple sectors, including financial services, municipal research, and
nonprofit program support

* Proven ability to conduct jurisdictional scans, policy analysis, and research that informs decision-
making and organizational strategies

e Leadership and community engagement experience as a volunteer mentor, youth program leader,
and orientation organizer

EDUCATION

* Master of Urban Innovation, University of Toronto, Class of 2026
* Honours Bachelor of Arts, Physical & Human Geography, History, University of Toronto, Class of 2024

RELEVANT EXPERIENCE

Program Assistant, Urban Alliance on Race Relations (UARR)
¢ Conducted juristic scan of racial equity initiatives and produced actionable recommendations
e Supported fundraising and partnership development towards a $150,000 campaign goal
¢ Contributed ot policy research and report writing on anti-Black racism and systemic inequities in
education
¢ Coordinated youth-focused campaigns, community events and advocacy initiatives
Jurisdictional Scan, City of Mississauga
e Completed jurisdictional scan on municipal uses of Al, comparing Mississauga’s practices with peer
cities including Kelowna, BC
* Produced a professional research report with recommendations to enhance digital services delivery

PERSONAL INTERESTS

* Football (soccer), transportation, green spaces, economic development, history, geography, travelling,
current events and watching anime



INTERNSHIP SUMMARY

RAMEEL PHILLIPS

PROGRAM ASSISTANT, URBAN ALLIANCE ON RACE RELATIONS
INTERNSHIP DESCRIPTION

Conducted jurisdictional and environmental scans to evaluate racial equity initiatives and policy
frameworks

* Supported fundraising strategy and partnership outreach to help achieve a $150,000 campaign goal

* Assisted with research and writing on systemic racism in education, contributing to organizational
reports

* Coordinated youth-focused programming and public campaigns advancing racial equity

* Provided program and administrative support including communications, event coordination, and
documentation

WHAT | LEARNED

During my internship, | strengthened my ability to connect academic research with practical advocacy.
| learned how nonprofit organizations mobilize evidence-based strategies to influence policy and
engage communities. The experience deepened my skills in research, writing, and stakeholder
engagement, while also enhancing my understanding of systemic racism and the challenges of
advancing racial equity through policy change. Working across fundraising, program coordination,
and research taught me the importance of flexibility and adaptability in the nonprofit sector.

MY ADVICE FOR FUTURE STUDENTS

Approach your internship with curiosity and a willingness to take on varied tasks. The nonprofit
environment often requires balancing multiple priorities, so being adaptable is crucial. Take initiative
by asking questions, offering solutions, and finding ways to connect your academic learning to the
organization’s needs. Most importantly, treat the placement as a chance to build lasting professional
relationships. Your ability to collaborate with staff, partners, and community members will shape the
value you gain from the experience.




PROFILE

RESEARCH INTERN, CENTRE OF URBAN ENVIRONMENTS
SPECIAL SKILLS & ACHIEVEMENTS

e Appointed 2025-26 School of Cities Graduate Fellow for applied urban research on spatial inequality
and care-centred mobility

* Centre of Urban Environments (CUE) Summer Research Awardee; led gender-inclusive transit planning
with the City of Mississauga

e Winner of the 2025 Toronto Region Board of Trade (TRBOT) Case Competition; proposed a data
strategy to protect employment lands in the GTHA

¢ Published 30+ youth and regional policy proposals presented to and adopted by Korea’s Seoul Province

e Skilled in ArcGIS, R, NVivo, Power Bl, Tableau, and spatial econometrics

EDUCATION

* Master of Urban Innovation, University of Toronto, Class of 2026
¢ Bachelor of Urban Administration, Minor in Entrepreneurial Studies, University of Seoul, Class of 2023

RELEVANT EXPERIENCE

Inclusive Transit Planning Research Fellow, City of Mississauga x CUE
* Designed a gender-responsive performance framework for MiWay by analyzing complaint records,
CSAT surveys, infrastructure conditions, and service audits through an equity lens
* Applied feminist theories such as Mobility of Care and Fear of Crime to design service performance
metrics and spatial equity indicators
* Led field-based operator interviews using participatory protocols to capture frontline perspectives on
women'’s safety and assess operational blind spots in service delivery
* Developed planning recommendations for the 2026 Customer Experience Strategy
Field Research Assistant, Korea Research Institute for Human Settlements (KRIHS)
e Conducted comparative policy analysis on Ontario’s Greenbelt and urban containment system,
focusing on the integration of preservation and growth management mechanisms
* Analyzed spatial regulation models, governance mechanisms, and land-use conflicts in GGH
1st Prize Team, Toronto Region Board of Trade x MUI
* Assessed the implications of dismantling PSEZs by analyzing land conversion trends across the
Greater Toronto and Hamilton Area using zoning data and planning reports
* I|dentified risks of governance fragmentation by mapping overlapping responsibilities across
interjurisdictional planning authorities and analyzing coordination gaps

PERSONAL INTERESTS

* Football (soccer), transportation, green spaces, economic development, and traveling




Internship Description

e Served as Student Research Fellow on the MiWay Women'’s Safety Project, advancing gender-equity
planning through a City-University collaboration

* Analyzed CS and socio-spatial data (complaints, surveys, field audits, infrastructure maps, and CSAT
results) to localize and visualize MiWay's gendered safety concerns

* Applied feminist and behavioural theories (Mobility of Care, Fear of Crime, Intersectionality, Routine
Activity, Place Attachment) and global safety benchmarks (LA Metro Gender Tool, Melbourne Safety
Toolkit) to evaluate MiWay operations

¢ Conducted operator interviews using participatory, context-sensitive protocols and co-developed
qualitative insights

* Created a tailored jurisdictional scan framework to evaluate global safety practices based on five
criteria (Target safety concerns/Evidence & Impact/Timeframe/Level of Effort/Transferability)

* Integrated academic theory, practitioner insight, and global case studies into strategic
recommendations for MiWay's 2026 Customer Experience Strategy

What | Learned

This internship deepened my understanding of how spatial inequality and gendered mobility intersect
in everyday transit experiences. MiWay project allowed me to examine gendered transit safety not as
a siloed issue but as a systemic gap rooted in spatial inequality. By translating complaint,
infrastructure, and perception data through feminist and behavioural frameworks, | learned how to
operationalize abstract concepts such as the "mobility of care" into tangible service metrics. This
experience strengthened my ability to synthesize theory, field insight, and global case studies into
context-sensitive policy recommendations; skills | aim to expand in future doctoral research on
inclusive urban development and equitable service delivery.

My Advice to Future Students
Some of the most valuable lessons come from connecting theory to lived challenges, where feminist
theory informs safety audits, and dashboards help translate data into transit equity, service design,
community outcomes. Stay curious, take initiative in shaping your learning journey, and view every
policy gap as a chance to contribute. Above all, be open, excited, and grateful about meeting new
mentors and learning from their insights. | feel truly fortunate to have learned from the guidance of
Professor Soo Min Toh and the collaborative support of Suzanne, Ali, and Karen. This experience
wouldn’'t have been the same without them.




PROFILE

_ TIMTRUONG

SPECIAL SKILLS & ACHIEVEMENTS

Skilled in qualitative policy analysis, including conducting jurisdictional scans on Al adoption and
economic development

* Proficient in quantitative analysis using R, Python, and GIS, with experience analyzing and visualizing
complex datasets and spatial data

e Community engagement volunteer with a tenant-supported housing organization, supporting
outreach and resident engagement initiatives

e Winner, TRBOT x MUI Case Competition (2025); 2nd Place, UofT Global Learning Case Competition
(2025)

EDUCATION

* Graduate: Master of Urban Innovation, University of Toronto, Class of 2026
* Undergraduate: BA in Environment and Society from McMaster University

RELEVANT EXPERIENCE

Research Assistant, McMaster University
¢ Conducted qualitative analysis of 56 in-depth interviews using NVivo software to identify key themes
related to cycling and urban mobility challenges
* Explored the intersection of cycling accessibility, equity, and place attachment, addressing gaps in
literature and urban planning strategies
* Developed policy recommendations aimed at improving cycling infrastructure for underserved
communities, providing actionable insights for city planners and stakeholders
Student Data Analyst, City of Hamilton
* Analyzed and visualized cycling survey data from more than 1,000 respondents to inform city-wide
transportation planning initiatives
e Utilized GIS to map cycling infrastructure and identify areas for improvement
* Presented findings to city councillors and staff to guide the development of new cycling infrastructure
Business Development Intern, 7-Eleven
e Conducted market surveys and analyzed data for 35 potential store locations, directly contributing to
the approval and launch of one new store in HCM City
¢ Created demographic profiles and performed traffic flow assessments, enhancing site selection
efficiency and reducing decision-making time by 25%
¢ Conducted analysis of urban development trends across Vietnam's five largest cities, providing data-
driven recommendations for strategic expansion

PERSONAL INTERESTS

* Enjoy photographing urban life and exploring cities on foot and by bike



INTERNSHIP SUMMARY

e

RESEARCH ASSISTANT, MINISTRY OF ECONOMIC DEVELOPMENT, JOB
CREATION AND TRADE

Internship Description

Contributed to branch information notes on the impacts of U.S. tariffs on Ontario’s economy

Used Statistics Canada data to create a trade exposure list for approximately 500 census subdivisions
in Ontario, supporting the province's Trade-Impacted Communities Program (TICP)

Conceptualized and created tables, graphs, and other visual materials for quarterly reports on various
economic factors for the ministry

Initiated a comparative analysis of competitive funding programs for community-based economic
development to identify improvement opportunities for TICP

Developed community profiles that were incorporated into AMO delegation notes for the Minister
Collaborated with other co-op students to create an innovation asset map for Ontario

What | Learned

During my internship, | learned more about the policy development process and became familiar with
different policy documents. | improved my skills in working with internal and external stakeholders by
supporting the Minister's delegation meetings at the AMO conference. | built my quantitative skills by
calculating trade exposure levels for 510 census subdivisions in Ontario. | also improved my research
skills by conducting a jurisdictional scan of community-based economic development programs and
presenting it to the whole branch. | grew my professional network by volunteering at divisional events
and fundraising activities.

My Advice to Future Students

When searching for an internship, start by believing in yourself to build confidence, and take time to
understand your strengths and weaknesses so you can actively work on them. Don't hesitate to seek
advice and support from peers, program staff, and professors. Everyone in MUI is always willing to
help. Networking has been a game-changer for me. It can feel awkward at times, but that's okay; as
long as you show up, listen, learn, and leave inspired, you'll always gain something valuable.
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Guest Speaker Coffee Chats




CONTACTUS

Tara Vinodrai

Professor and Director

Master of Urban Innovation

Institute for Management & Innovation
tara.vinodrai@utoronto.ca

Natasha Walli

Placement & Employer Relations Manager
Master of Urban Innovation
natasha.walli@utoronto.ca

Master of

M U I Urban Innovation

Institute for Management & Innovation

Innovation Complex, KN 2266
3359 Mississauga Road | Mississauga, ON L5L 1C6 | Canada -
uoft.me/MUI
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